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CUJIABYC HABYAJIBHOI JTUCHUILITHA

1. 3arasbHa indopmallisi NPpo HABYAJIbHY JUCHHUILTIHY

IToBHa Ha3Ba HaBYAILHOL
IUCLAIUIIHU

MeHeKMEHT 1 MapKeTHHT TOTEIbHO-PECTOPAHHOI CITPABH

Po3poonuK(n)

Omnacrok Mapist MukomnaiBHa, BUKJIa a4 CIICIIUCITUTUTIH
E-mail: marijkaolasuk@gmail.com

CemecTp BUBYECHHS
HaBYAIbHOI JIUCIUILTIHHA

Tepwmin HaBYaHHS: | STHKHIB IPOTATOM 3-TO ceMecTpy, 16 THKHIB
IPOTAroM 4-ro cemecTpy

O0cAar HaBYaIbHOT
JIUCLUATUIIHU

OOcsr HaBYAIBHOT TUCIUILIIHU cTaHOBHUTH 3 Kpeautn €EKTC, 90roauH, 3
SIKUX 62 TOAWH CTAaHOBHTH KOHTAKTHA po0OTa 3 BHKJIaaaueM (62 roauHu
JIeKITii), 58 TOUHN CTAaHOBUTH CaMOCTiliHA poOOoTa.

dopmMa KOHTPOJTIO — €K3aMEH.

KibKICTh THKHEBUX ayTUTOPHUX TOJIUH JUIS JCHHOI ()OPMU HABYAHHS -
2 rof.

KypcoBuii mpoekT (po0oTa) (3a HassBHOCTI) — HE MependadeHo.

Moga(1) BUKJIagaHHS

YKpaiHCbKOI MOBOIO

2. Micue HaBYaJIbHOI IMCUHUILTIHN B OCBITHil mporpami

Craryc AMCUUILTiHT

O00B’s13Kk0Ba HaBYaJIbHA JUCIUILIIHA 32 OCBITHLO-
npodeciiHOI0 MPOrpamMor0

[TepexymMoBH aJisi BUBYCHHS
JUCLUILTIHA

HeoOxigni 3nanHs 3: «OpraHizalisi roTeIbHOT0 TOCIOAapCTBaY,
«Oprasizariisi peCToOpaHHOTO TOCIOIapCTBaY, «EKOHOMIKA MAPHUEMCTBY

JonatkoBi yMOBHU

«YCTaTKyBaHHSI 3a1<naz[iB TOTCJIBHO-PECTOPAHHOI'O TOCIIOAAPCTBA»,

«YTpaBITiHHS SKICTIO IPOAYKIIIT Ta MOCTYT B TOTEIHLHO-PECTOPAHHOMY
rOCIIOIapCTBI»

OOMexeHHs OOmexeHHs BIJICYTHI

3. MeTta Ta 3aBJAHHA HABYAJILHOI JHCIUILIIHA

Metor0 BHKJIaJaHHS HaBYaJbHOI JUCHUIUIIHM € PO3KPUTTS CYTHOCTI 1 MOXJIMBOCTEN
MEHEJKMEHTY B TOTEJIbHO-PECTOPAHHIN CIpaBi, 03HAHOMIIEHHS 3 Cy4aCHUMM METOJIaMH 1 IpuiioMaMu
poOOTH B yMOBax Tajy3eBOi KOHKYpEHIIi, HAOYTTS NMPaKTUYHUX HABHYOK BUKOPWUCTAHHS METOUK
CTpaTEriuHoOro aHajilzy, po3poOJeHHs cTparerii MisIbHOCTI 1 3aco0iB iX peanizalii oprasizauisiMu
pi3HHX ¢opM BIAacHOCTI 1 MacimiTadiB JiSUIBHOCTI, BMIHHS BHUKOPHCTOBYBaTH HEOOXI1IHUMN
IHCTpyMeHTapiii MEHEUKMEHTY B KOHKpETHIM cuTyalii npu po3poOsieHH] YIpaBIiHCHKUX pillleHb. A
TaKOX O3HAHOMMTU CTYACHTIB 13 CYTHICTIO Ta MPUHLUIAMU MapKeTHHTY B TYpPH3MI Ta TOTEIbHO-
pecTopaHHOMY TOCHOAApCTBi; chopMyBaTH HEOOXIHI HABHYKM MapKETUHTOBOTO YIIPABIiHHS B
rOTeIbHO-PECTOPAHHOMY T'OCIOAPCTBI; CHOPMYBATH HAaBUKU MApKETHHTOBOI JISJILHOCTI TOTEIBLHOTO
Y1 PECTOPAHHOT'O MiAMPUEMCTBA.

3aBaHHA KypCY — BUKJIACTH TEOPETHUYHI OCHOBH Ta METOOJIOT1UHI 0COOIMBOCTI 3aCTOCYBAaHHS
CHUCTEMHOTO MiJIXOy Y BUBUEHHI CYYaCHUX MEXaHi13MIB MEHEKMEHTY Ta MapKETUHTY LI0J0 Ha/JaHHS]
MOCAYT B TOTEIbHO-PECTOPAaHHOMY Oi3HECi, PO3KPHUTTS OCHOBHHX IIOHATH TeOpii CTPATETridyHOTO
YIOpaBIiHHS MiAIPUEMCTBOM; BUBUEHHS TEOPETHUUHHUX 3acaj yNpaBiIiHHSA 3MIHaMHU, METOAIB aHaJi3y
pecypciB Ta KOMIIETEHIIH MiANpPUEMCTBa; CHOPMYBATH YSBIEHHS MPO CYYaCHHM CTaH PO3BUTKY
rOTeIbHO-PECTOPAHHOI CIIPAaBHU. A TaK0XK BU3HAYEHHSI OCHOBHUX TOHAThH Ta MPUHIUIIIB MapKETUHTY B
TypHU3Mi Ta TOTeIbHO-PECTOPAHHOMY I'OCIIO/IaPCTB1; BUBYEHHSI METO/11B MAPKETUHIOBOT'O YIIPABIIIHHS B
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TYpH3Mi Ta TOTEIHHO-PECTOPAHHOMY CEPBICI; OCBOEHHSI MAPKETUHTOBUX 1IHCTPYMEHTIB B TYPUCTUYHIN
cdepi; BUBUEHHS MPOLECY Ta MPUHIIMUIIIB MAPKETUHIOBOT'O YIPABIIHHS TYPUCTUYHUM, TOTEIBHUM YU
peCTOpaHHHUM HiAPHUEMCTBOM.

4. KoMIeTeHTHOCTi, IKHMH MOBHUHEH OBOJIOAITH 3100yBa4 B pe3yJbTATiBUBUYEHHS
MUCIUILIIHYA
3K 3. 3naTHiCTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHHUX CUTYAIlIsX.
3K 4. 3naTHiCT CHUIKYBAaTUCS JIEP>KaBHOIO MOBOIO SIK YCHO, TaK 1 MUCHMOBO.
CK 7. 3parHicTh MIaHYBaTH, aHATI3yBaTH Ta KOHTPOJIOBATH BJIACHY PoOOTY Ta pobOTYy
00CITyrOBYIOYOTO MTEPCOHAITY.
CK 8. 3matHicTh 3HAXOAUTH TBOPYI pIlIEHHS HA BU3HA4Y€HI KOHKPETHI pobiemMu y nmpodeciiHiit
JISIIBHOCTI.
CK 10. 3gatHicTh 3aCTOCOBYBATH iHHOBAIIHI TEXHOJOTIT 00CIyrOByBaHHS CIIOKUBAYIB JIJIS
MOKpAIIEHHS PE3yJIbTAaTiB BJIACHOI TIsUIBHOCTI 1 pOOOTH 1HIIHX.
CK 12. 3patnicTh peanizoByBaTH e€()EKTHBHI BHYTPIIIHI KOMYHIKAIlil Ta HaBUYKH B3a€MOJIi y
npodeciiHil TiTbHOCTI.

5. IIporpamHi pe3yJbTaTH HABYAHHSA

PH 1. 3actocoByBaTr HOPMAaTUBHO-IIPABOBI aKTH Y IPOQECiiiHIN TisSUTBHOCTI.

PH 4. ChoinkyBarucst 1ep>KaBHOIO Ta 1HO3EMHOIO MOBaMH y cdepi mpodeciitHoi TisIpHOCTI Ta
M1KOCOOHMCTICHUX KOMYHIKaIlii.

PH 5. 3acrocoByBaTu NPUHIMIM COLIadbHOI BiAMOBIIATBHOCTI 1 TPOMAJCHKOI CBIIOMOCTI MiJ
yac BUKOHAHHS MPOQECiiftHuX 000B’SI3KIB.

PH 6. 3acTocoByBaTH HaBHUKH KIIEHTOOPIEHTOBAHOTO CEPBICY Yy MpodeciiiHiil AiSIbHOCTI.

PH. 8. [lorpumyBaTHcs BHMOT OXOpPOHHM TMpami Ta TPOTUIOKEKHOI OE3MeKH y 3aKiagax
TOTEJILHOTO Ta PECTOPAHHOTO TOCIIOAPCTBA.

PH 9. 3npiiicHioBatn mpouec oOCIyroByBaHHS CHOXKMBAaudiB Y 3aKjajax TOTENbHOTO Ta
PECTOPAaHHOTO TOCIOAAPCTBA 13 BHKOPHCTAHHSIM CyYacCHHX I1H(POpPMamiiHUX, KOMYHIKAI[ifHHX 1
CEPBICHHX TEXHOJIOTIMH.

PH 10. 3acrocoByBaTv HaBMYKU NMPOJYKTUBHOI'O CIIUIKYBaHHS 31 CIIO)KMBAa4aMU PECTOPAaHHUX 1
TOTENbHUX MOCHYT y MpodeciifHiil TisTbHOCTI.

PH 13. OdopmitoBaTi TMepBHHHY OOJIKOBY 1 TEXHOJOTIYHY IOKYMEHTAIII0 y TpodeciiiHii
TUSUTBHOCTI.

PH 14. KonrtpomioBaTu SKICTb MNPOIYKIIi 1 MOCIYr 3aKkiaiB TOTEJBHOTO 1 PECTOPaHHOTO
roCroAapcTBa.

6. Bumoru 10 3HaHb i BMiHb

B pe3ynbrati BUBUEHHS JUCIHUILTIHU CTYEHT IOBHHEH 3HATH: ()OPMH PO3BUTKY TOTENHHOTO Oi3HECY,
THUIW TOTENiB; 0a30Bi MOHATTS MAapKETUHTY; CyYaCHHH CTaH TOTEJIBHOTO IOCIOAAPCTBAa YKpaiHW; iCTOpifO0 Ta
Teopito CTBOpeHHs, (GOPMYBaHHS i PO3BUTKY PHHKY TIOCIYT TOTEIBHOTO Oi3HECY 1 TypHU3My; MOHATIHHUN anapaT
roTenpHOro Oi3HeCy; yMOBH 3JiHCHEHHS cTraHmapTu3amii, cepTHdikamii TOTENPHHX TMOCIYT; CydYacHi
iH(opMariiiHi TexXHONOTIl /Ui BUPOOHUIITBA Ta HANaHHS TOTEIBHHUX TOCIYT; HOPMATHBH SIKOCTI TOTEIHHHUX
MOCIYT; 0COOJMBOCTI PUHKY TOCIYT TOTENBHOro Oi3HECY Ta TypH3My B CBITOBiH TypHUCTWYHIH cdepi; 3HATH
0COOJIMBOCTI MEHEPKMEHTY MIANPUEMCTB TOTEIHHOTO Ta TYPUCTUYHOTO KOMILIEKCY; MOHTIHHWIA amapar
MapKeTHHTYy, Crenu(piky 3acTOCYBaHHS MAapKETHHTOBHX IHCTPYMEHTIB B  T'OTEIBHO-PECTOPAHHOMY
rOCIIOIapCTBi, CHCTEMY MapKETHHIOBUX JIOCIHI/PKEHb, IPUHIUIIN IIIHOYTBOPEHHS.

B pe3ynbTari BUBYEHHS NUCHUIUTIHU CTYACHT MOBUHEH BMITHU: MPOEKTYBATH MOCIYyTH TOCTUHHOCTI,
BUKOPUCTOBYIOUHM 1HTEPaKLil0 MAiI0YMX CTaHAApPTIB HAa BHIU IOCIYT; aHAIi3yBaTH W OLIHIOBATH BapiaHTH
MPOEKTIB TOTEIHHO-PECTOPAHHUX MOCIYT 1 BU3HAYATH HAMO1NbII pallioHaNIbHI 3 HUX IJIS peajli3auii B mpakTHUIi
0i3Hecy; npuiiMaTy eeKTHBHI yIPaBIiHCHKI pilleHHs y cepi po3MMpeHHs 1 MOJepHi3alii Mocayr y TOTeNbHO-
pecTopaHHOMY Oi3Heci; BITBHO BOJIOAITH TEXHOJIOTi€0 y cdepi ToTeIbHO-PECTOPAHHOTO  Oi3HeCy;
OpIEHTYBaTHCS B 3aKOHOAABUYIH Ta HOPMATHUBHO-NPAaBOBid ©0a3l roTeIbHO-PECTOPAHHOrO  Oi3HECY;
XapakTepu3yBaTH OCHOBHI CerMeHTH c(epH TOTEeNLHUX MOCIYT; aHami3yBaTH SIKICTh HaJaHWUX IOCIYT
TOCTHHHOCTI; OpraHi3yBaTH e(QeKTHBHUI MAapKETHHT TOTEJBHOIO YH PECTOPAaHHOTO  MiJNPHEMCTBA,
OpraHi3yBaTH MapKETHHI'OBI JIOCHI/PKEHHsI, (JOPMYBATH CHCTEMY MapKETHHTOBHX 3aXOJ[iB, BUOpaTH eEeKTUBHI
KaHay 30yTy TYPUCTHYHOTO MPOAYKTY, 3aCTOCOBYBAaTH 3aCO0M MapKETHHTOBHX KOMYHIKaliid B TYPUCTUYHOMY
Ta TOTEJIbHO-PECTOPAHHOMY Oi3HECI.




7. IlporpaMa HaBYAJIbHOI AUCHUILTIHU
Monayasb 1. MeHeKMEHT rOTeIbHO-PECTOPAHHOTO TOCIIOAapCTBa (TEOPETUYHI 3acain)
Tema 1. MeHe1>KMEHT roTeIbHO-PECTOPAHHOTO TOCHIOJAPCTBA: CYTHICTh, OCHOBHI M1AXO/IH.

CyTHiCTh 1 OCHOBHI Migxoau B MeHeKMEHTI. Cy0’ekT Ta 00’€KT ympaBiiHHS, iX XapaKTepHCTHKA,
B3a€MO3B’S130K 1 B3aemoisi. DopMyBaHHS 1 pO3BUTOK HAYKH IPO YIPABIiHHA: 3apO/DKEHHS HAyKH IIPO
yhnpaBiiHHS, EBONIONIS HAyKOBHX MIKUI MEHEMKMEHTy. [lpuHIMmuM, piBHI, LiTi,3aBIaHHS
MEHE/DKMEHTY.

Tema 2. [HIyCTpisi TOCTUHHOCTI SIK 00’ €KT YIIPaBITiHHS.

lotenpHi 3akmaam gk 00’eKkT ymnpaBimiHHA. EBomroris ta cydacHi TeHmeHUil iHAyCTpii TOCTHHHOCT.
XapakTepucTHKa i 0COOIMBOCTI TOTENILHHUX TOCTYT. THmizarist i Kiaacudikariis 3aKiaiB po3MilieHHs. 3aKIaan
XapuyyBaHHS K 00’€KT ymnpaBiiHHA. Kiacudikaiis mignpueMcTs xapuyBaHHs. EKOHOMIYHA CYTHICTh 1 BHIM
TOiSUTBHOCTI  WiANpHeMCTB xapuyBaHHsA. (OcCOOMMBOCTI Ta TNpOONEMH YHpPaBIiHHA 3aKJIagaMd TOTEJIbHO-
PECTOPAaHHOTO TOCHOAAPCTBA.

Tema 3. OyHKIIIT MEHEIKMEHTY B TOTEIILHO-PECTOPAHHOMY Oi3Heci

Ionsarra 1 wracudikamis ¢yHkHiin ynpaBmiaag. Opranizamis sk (QyHKIiS MeHeIKMeHTy. llmaHyBaHHS sK
(dhyHKIIS MeHemKMEeHTy. MoTHuBarlis Sk (QYHKIiSI MEHEKMEHTY 1 il 0COONHMBOCTI B TOTENHFHO-PECTOPAHHOMY
6i3Heci. KoHTponb sk QyHKIisS MEHEIKMEHTY 1 11 0COOIMBOCTI B TOTEIHHO-PECTOPAHHOMY Oi3HECI.

Tema 4. MeToan MEHEIKMEHTY B TOTEIBHO-PECTOPAHHOMY TOCIIOaPCTBI

[ToHsATTA, CYTHICTB 1 Kiacudikalis METOAIB MEHEKMEHTY. MapKeTHHT SK MeToJ ympasiiHHs. ExoHOMiuHI
METO/AM YNIPaBIiHHS B MEHEKMEHTi. AIMiHICTpaTuBHI (OpraHi3amiiHO-pO3MOPSI4i) METOAM MEHEIXMEHTY.
CorianbHO-TICHXOJIOTI9HI METOAM YIPABIiHHSL.

Monayas 2. MeHeIKMEHT TOTeIbHO-PECTOPAaHHOTO TocToAapcTBa (YIpaBIiHCHKI MPOIECH Ha MiIPHEMCTBAX )

Tema 5. OpranizamiifHo-QyHKIIIOHATEHA CTPYKTypa CYYacHHX MIANPHEMCTB TOTEIHHO-PECTOPAHHOTO
rOCIIoIapCTBa.

[MonsTTa Ta Kiacudikamis opraHizalliiHUX CTPYKTYyp ynpabiinHsa. OprasizamidHi CTPyKTYpH YIpaBIiHHSA B
rorensix. Opranizaniiiai CTPYKTYpH yIIpaBIliHHS MiANIPHEMCTB XapayBaHHSI.

Tema 6. Crunp KepiBHMLTBA ¥ yNpaBIiHCHKI PpILIEHHS Ha MiANPHEMCTBAX TOTEJIbHA PECTOPAHHOI'O
roCIoIapCTBa.

VYnpaBiiHCBHKI pillleHHsI: CYTHICTh, Kiacugikaris. Po3poOka, pearizaliisi Ta KOHTPOJIb peaizallii ynpaBIiHCbKHX
pittenb. CTHIIb KEPiBHUITBA: OHATTA, KITacU(iKallisl, XapaKTepUCTHKA.

Tema7. YipaBiiHHs IEPCOHATIOM B 3aKJIaJjaX TOTEIILHO-PECTOPAHHOTO TOCIIOAAPCTBA.

KanpoBuii moreHuian mianpueMcTB iHAycTpili roctuHHOCTI. CHcTeMa YNpaBiIiHHS MEPCOHANIOM MiANPUEMCTB
rOTEJIbHO-PECTOPAHHOTO TOCIOIAPCTBA.

Tema 8. YnpasmninHs 6e31€K0I0 B TOTEILHO-PECTOpaHHOMY Oi3Heci

Po3pobka konnenuii Oe3meku roremo. TakTHKO-OpraHizaiiiiHi 3axogu TrapaHTyBaHHS Oe3IeKH.
Kommiekc TexHiuHMX 3aco0iB Oe3mekd. 3aCTOCYBaHHS CHUCTEMHU KOHTPOJIIO JIOCTYMY TOTENI0 SK
HampsM YAOCKOHaJeHHs Oe3meku. XapuoBa Oe3meka y 3aKJaJax pPecTOPAaHHOIO TOCMOAapCTBa.
OxopoHa mpaiii B 3aKJIajilax TPOMaICbKOTO Xap4uyBaHHSI.

Mopayuib 3. OCHOBHI MOJIOKEHHSI MAPKETUHTY.

Tema 9. OcHOBHI MOHATTS MapkeTUHTY. CepeToBHIIE 1 BUIN MAPKETHHTY.

Cytb 1 3micT MapkeTuHry. [Ipunnunu mapketunry. Crneuudika MapKeTHHTYy B TYpU3Mi 1 TOTEJIBHO-
pecTopaHHOMY TOCHOAApCTBi Ta ix xapakrepuctuka. Komruiekc mapkerunry. [loHATTS cepenoBuiina
MapKETHHTY B TOTEJIBbHO-PECTOPaHHOMY TocnogapcTsi. KoHenii MapkeTuHry Ta iX XapaKTepuCTHKA.
Buau mapkeTunry.

Tema 10. MapkeTHHTOBI JOCTIIKEHHS 1 IX HAPSIMKH.

IlonsTTs MapKCTUHTOBUX ,Z[OCJIiI[)KCHB. Mera i 3aBAaHHA MApKCTHUHTOBUX ,Z[OC.IIi)IHC. I[OCJIi)I)KCHHH
30BHIIIHBOTO 1 BHYTpiIHHLOFO MapKCTHHITOBOT'O CCPCAOBUIIIA.

Tema 11. [Ipouiec MApKETUHTOBHUX JTOCIiIXKEHb.

Eramm nmponecy MAapKETHHIOBHUX )IOCJ'IiI[)KeHI). CKJ'Ia}IaHHSI IJIaHy MAapKCTHHTOBHUX )IOCJ'Ii)I)KeHB.




IlepBuHHA 1 BTOpUHHA iHPOPMALlisS B MAPKETUHIOBUX JTOCIKECHHSIX.
Tema 12. MeTonu MapKEeTHHTOBUX AOCTIKeHb. CerMeHTAIlisl pUHKY.

Knacudikamiss MeromiB MapKeTHMHTOBUX JOCiikeHb. KaOiHETHI 1 TOJIOBI METOIU JOCIIKEHb.
CrenianeHi 1 cuHaUKaTHBHI nociikeHHd. Crenudika BUKOPUCTAHHS PI3HUX METOJIB JOCIIIKEHb.
[Iponiec cermentyBanHsi puHKy. Kiacudikamis dakTopiB cermenTariii. Bubip miipoBMX CErMEHTIB
puHKy. [103uI1i0HYBaHHS TYPUCTUYHOTO MPOAYKTY Ta TOTEIBHO-PECTOPAHHUX MTOCIIYT.

Mopnyasb 4. EneMeHTH KOMILIEKCY MAPKETUHTY.
Tema 13. IIpoxykTOBa MOMITHKA.

[TonstTsa npoaykry. OcHOBHI BuaM 1 Kiacudikalii ToBapiB 1 nmociayr. CTpykTypa IpOoIyKTOBOT
MOJIITUKH.

Tema 14. Po3po0Oka HOBOTO MPOAYKTY 1 CTBOPEHHSI KOHKYPEHTOCTIPOMOXKHHUX MTOCIYT.

Etanu po3poOku HOBOro npoaykTy. [lepeBipka HOBOro nIpoaAyKTy B peadbHHX ymoBax. Kpurepii
3a0e31eueHHs IKOCTI KOHKYPEHTOCIIPOMOKHUX MOCIYT.

Tema 15. )KutteBuil MK NPOAYKTY.

IToHATTS 1 3HAYEHHS KUTTEBOIO LUKIY NPOAYKTY. ETanu >KUTT€BOro UKy NPOAYKTY. MapKeTHHIOB1
3aX0/M Ha PI3HUX €Tanax KUTTEBOTO LUKITY MPOTYKTY.

Tema 16. IliHoBa noJjiTuKa.

[TonsTTs 1 3Ha4YeHHSA IIHOBOi moOJiTUKU. [Ipolec HIHOYTBOpEHHS B TOTEIBHO-PECTOPAHHOMY
rocnogapcti. [locranoBka 1iisiel 1 3aBJaHb LIHOYTBOpeHHs. Bu3HauenHs nomuty. OLiHKa BUTpAT.
AHauti3 1iH 1 ToBapiB KOHKYPEHTIB.

Tema 17. Metonu iHOYTBOPEHHS 1 KOPUTYBAHHS I[iH.

Bubip merony uinoyrBopeHHs. BcraHoBieHHs octaToyHOi 1iHU. KopuryBanHs wiH 1 (hakTopu mo ix
BH3HAYAIOTh.

Tema 18. [ToniTuka po3noainy.

CyTHICTB 1 3HAYEHHS MOJITUKU po3noAiTy. OCHOBHI MOHATTS Ta QYHKIIT cucteMu po3noziny. Kanamu
PO3MOALTY B TOTEIbHO-PECTOPAHHOMY T'OCIIOAAPCTBI, iX XapaKTepUCTHKA.

Tema 19. ®opmyBaHHS CUCTEMH PO3MOILII.

ITponiec ¢popmyBaHHs cucteMu posnonaiai. Bubip cucrem posnoainy. HamaromkenHs pobotu 3
NocepeTHUKaMH. YTIpaBIiHHS KaHAJIaMH PO3MOALTY.

Mopayas 5. Komynikariiina moiiTuka.
Tema 20. [ToHATTS KOMYHIKAIIIHOT IO THKH.

BusHaueHHs 1 CyTHICTh KOMYHIKallIHHOI IMOJITUKHU. 3aBOaHHS KOMYHIKaliiHOi mosituku. [Ipouec
MapKETUHTOBUX KOMYHIKaIiil. 3acobu mpocyBaHHS.

Tema 21. IIpouec popmyBaHHS KOMIUIEKCY IPOCYBaHHS.

[imi mpocyBaHHSI B TOTENbHO-PECTOPAHHOMY TrocrnofapcTBi. PakTopH, MO BIUTMBAIOTH HA TIPOIIEC
(dhopmyBaHHSI KOMILIEKCY IPOCYBaHHA. 3aCO0U MPOCYBAHHS.

Tema 22. Pexiama sik 3acid mpocyBaHHS.

[TonsarTs pexiamu. [IpuHIMIN 3aCTOCYBaHHS peKIaMU B TOTEIBHO-PECTOPAHHOMY rOCIIoAapcTBi. Buau
pexnamu. [Iporec po3poOku peknamu. Hocii pexnamu.

Tema 23. CtumymmtoBaHHs 30yTy SIK 3aci0 IpOCYBaHHSL.

[TonsaTTs ctumysroBaHHs 30yTy. MeTa 1 3aBJjaHHs CTUMYJIIOBaHHS 30yTy. 3ac00M CTUMYIIIOBAaHHS 30yTY
11X XapaKTepUCTHKA.

Tema 24. Inmi 3aco0u mpocyBaHHS.

[lepconanbuuii nponax. [ladnik puneitmns. [Ipsmuit MmapkeTunr. BucraBku Ta sipmapku. bpenaunr.
CrioHCOpCTBO.




8. TeMaTHYHEe NJIAHYBAHHSI HABYAJbHOI THCHMILIIHM (CTPYKTYpa AUCHUIJIIHA)
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I cemectp
Mopynb 1. MeHe)KMEHT roTelIbHO-PECTOPAaHHOTO rOCIOIapCTBA
(TeopernyHi 3acaan)
1 |Tema 1. MeHEI)KMEHT rOTEIHHO- 2 2 4
PECTOPAHHOT'O TOCIIOIAPCTBA: CYTHICTB,
OCHOBHI MiIX0I1
2 |Tema 2. IngycTpisi TOCTHHHOCTI SIK 4 3 7
00’ €KT ynpaBIiHHSI.
3 |Tema 3. DyHKIIIT MEHEIKMEHTY B 4 3 7
rOTEIHHO-PECTOPAHHOTO Oi3HECI.
4 |Tema 4. MeToau MEHEKMEHTY B 4 4 8
rOTEIbHO-PECTOPAHHOMY T'OCHOAAPCTBI
Monyne 2. MeHeKMEHT TOTeIbHO-PECTOPaHHOT0 TOCTIOIAPCTBA
(ympaBIiHCBKI MPOIIECH Ha MiIMPHUEMCTBAX )
5 |Tema 5. Opranizariiino- 4 4 8
(G yHKITIOHATBbHA CTPYKTYpa
CYYacCHHX ITiJIIIPHEMCTB TOTEIBHO-
pPECTOPaHHOTO rOCHOIAPCTBA
6 |Tema 6. CTrib KepiBHUIITBA i 4 4 8
YIIPaBITIHCHKI PilIEHHS HA
HiAPUEMCTBAX TOTEIBHO-
PECTOPaHHOI'0 FOCHOJapCTBA
7 |Tema 7 YnpaBiiHHs IEpCOHAIIOM B 4 4 8
3aKJIaJax TOTEIbHO-PECTOPAHHOTO
rOCIOJIAPCTBA.
8 |Tema 8. YmpaBiiHHs O€3MEKOI0 B 4 4 8
rOTeJIbHO-PECTOPaHHOMY Oi3Heci.
Bcenoro 3a I cemectp 30 30 60
II cemecTp
Moayne 3. OCHOBHI NOJ0KEHHS MAPKETHHTY
9 |Tema 9. OcHOBHI MOHATTS MAPKETHHTY. 2 2 4
CepenoBuiie i BUAM MapKETUHTY.
10 |Tema 10. MapKeTHHTOBI OCITIKEHHSI 2 2 4
1 1X HAaOpsSIMKU
11 |Tema 11. IIporiec MapKETHHTOBUX 2 2 4
JIOCITIJIKEHb
12 |Tema 12. MeToaut MapKETHHIOBUX 2 2 4
nociikeHb. CerMeHTanis
TYPUCTHYHOTO PHHKY.
Moayins 4. EneMeHTH KOMILIEKCY MapKETHHTY
13 |Tema 13. [IpoxykToBa moJiTHKA 2 2 4
14 |Tema 14. Po3poOka HOBOTO MPOAYKTY i 2 2 4
CTBOPEHHS KOHKYPEHTOCIIPOMOKHHUX
HOCITyT
15 |Tema 15. KutTeBuit UMK IPOIYKTY 2 2 4
16 (Tema 16. IlinoBa momiTHKA. 2 2 4




17 |Tema 17. Meroau iHOYTBOPEHHS 1 2 2 4
KOPUT'YBaHHSI LliH.
18 |Tema 18. ITomiTuka po3moiny. 2 2 4
19 |Tema 19. ®opmyBaHHS CUCTEMHU 2 2 4
pO3MoaLTy.
Monyns 5. KomyHikariitHa nositTuka
20 |Tema 20. ITOHSTTS KOMYHIKAI[IiHOT 2 2 4
HOJITHKH
21 |Tema 21. IIpouec hopmyBaHHs 2 2 4
KOMILJICKCY IPOCYBaHHS
22 |Tema 22. Pexnama sik 3aci0 2 1 3
IPOCYBaHHS
23 |Tema23. CtumysroBaHHs 30yTy 5K 2 2 4
3aci0 MpoCyBaHHS
24 |Tema 24. Inuri 3acobu MpocyBaHHS 2 1 3
Bceboro 3a II cemecTp 32 28 60
Bceboro 62 58 120
9. TeopeTnuHe IJIAHYBAHHS KYpCY
Ne HasBa teM Kypcy, JeKLUIHHUX 3aHATh Ta 1X 3MICT Yac bibmiorpadis
/1 OIpallOBaH-
H4 (Tox)
I cemecTp
Moayab 1. MeHeKMEHT rOTeNIbHO-PECTOPAHHOTO TOCIIOIAPCTBA (TEOPETUYHI 3aca/in)
1 MTema 1. MeHEKMEHT TOTEIbHO-PECTOPAHHOIO T'OCIOAAPCTBA: 2 J1.1-4
CYTHICTh, OCHOBHI ITiJIXOJIH.
11 ekuis 1. CyTHICTb 1 OCHOBHI MiIX0AU B MeHeIkMeHTI. Cy0’ eKT Ta 2 J1.1-4
00’€KT YIpPaBIIIHHS, IX XapaKTePUCTHKA, B3aEMO3B’SI30K 1 B3a€MO/IIS.
DopMyBaHHS 1 PO3BUTOK HAyKH MpO YIPaBIiHHA: 3apOKEHHS
HayKH MpOo yIpaBiiHHsS, EBOMIONIS HAyKOBHUX HIKIT MEHEIKMEHTY.
[TpuHIMIH, PiBHI, 111J11,3aBAAHHS MEHE/DKMEHTY.
2 Tema2. IHayCcTpist TOCTUHHOCTI SIK 00’ €KT yIpaBIIiHHS. J1.1-4
2.1 Ulexnis 2. T'otenbHl 3aknaam sk o0’eKkT ympaBiiHHS. EBomromis Ta 2 J1.1-4
CydacHl TEeHJAEHLIi 1HAYCTpli TOCTHMHHOCTI. XapaKTepUCTHKa 1
0COOJIMBOCTI TOTENBHUX MOCTyT. Tumizaris 1 knacudikailis 3akaaiiB
PO3MIILIEHHS.
2.2 Jlekmist 3. 3akmaaM  xapuyBaHHS SK OO €KT  ympaBIliHHS. 2 J1.1-4
Knacudikauiss mianpueMcTB xapuyBaHHs. EKOHOMIUHA CYTHICTH 1
BUIM JSUIBHOCTI MIANPHEMCTB XapuyBaHHsA. OcoOaMBOCTI Ta
npoOJeMH  YOpaBIiHHS ~ 3aKjaJaMH  TOTEIbHO-PECTOPAHHOTO
roCroAapcTBa.
3 Temas3. OyHKIIIT MEHEPKMEHTY B FOTEJIbHO-PECTOPAaHHOMY Oi3HeCl J1.1-4
31 Jlekuist 4. Tlomstrs 1 kinacudikamis ¢QYHKUIA — yIpaBIiHHAL 2 J1.1-4
Opranizamist Sk QyHKUiss MeHeKkMeHTy. [InaHyBaHHsS Sk QyHKIIS
MEHEKMEHTY.
32 |lexuis 5. Motusauis sx GbyHKILIS MEHEKMEHTY 1 11 0COOIMBOCTI B ?2 J1.1-4
roTenpHO-pecTopaHHoMy  Oi3Heci.  KoHTponmb  sik  ¢yHKIIA
MEHEKMEHTY 1 i1 0COOIMBOCTI B TOTEIILHO-PECTOPAaHHOMY O13HECI.
4 4 J. 1-4

Tema 4. Mertoau MEHEIKMEHTY B TIOTEIbHO-PECTOPAHHOMY




rOCIIOaPCTBI

4.1 Ulekmist 6. IloHATTs, CyTHICTP 1 KiIacudikamiss METOMIB 2 J1.1-4
MEHEKMEHTY. MapKeTHHT SIK MeTO yIpaBiiHHs. ExoHomiuHi
METO/H YIPaBIiHHS B MEHEXKMEHTI.

4.2 Ulekist 7. AnMiHICTpaTHBHI (OpraHi3amiiHO-pO3Mopsa4i) METOIH 2 J1.1-4
MeHEHKMEHTY. ColiaTbHO-TICUXOIOTIYHI METOIU YIIPABITiHHS.

MoayJib 2. MeHEKMEHT rOTeIbHO-PECTOPAHHOTO TOCTIOAAPCTBA (YIPABIiHCHKI ITPOLIECH HA
HiANPUEMCTBAX)

5 Mema 5. OpranizaniiHo-QyHKI[IOHAJIbHA  CTPYKTypa Cy4YacHUX| 4 J1.1-4
1IPUEMCTB TOTEIbHO-PECTOPAHHOT'O TOCIOIapPCTBA.

5.1 Mekuis 8. Mowstrrs Ta kjacudikallisi OpraHizaliifHUX CTPYKTYP 2 J1.1-4
yrpapiiaHsa. OpraHizaiiiiHi CTPYKTYpPH YIPaBIiHHS B TOTEIAX.

5.2 Ulekmist 9. OpranizamiiiHi  CTPYKTYpH yNOPABIIHHSA —IIIPHEMCTB 2 J1.1-4
Xap4IyBaHHS.

6 ITema 6. Crum KEepIBHUILITBA ¥ YNPaBIIHCHKI PIMICHHS Ha 4 J1.1-4
i IIPUEMCTBAX TOTEIbHA PECTOPAHHOTO TOCIIOIAPCTBA.

6.1 Mexuis 10. YrpaBmiHCBKI  PIIICHHS: CYTHICTh, KJIacH(IKaIlis. 2 J1.1-4
Po3po0ka, peanizallis Ta KOHTPOJIb peaizallii ynpaBliHCbKUX PillIeHb.

6.2 Jlexiis 11,  Crunp  KepiBHULTBA:  MOHATTS,  Kiacudikars, 7 J1.1-4
XapaKTepPUCTHKA.

7 Tema 7. YrupaBimiHHS ~T[EPCOHAJIOM B 3aKjialaX TOTEIbHOA 4 J1.1-4
[PECTOPaHHOTO TOCIIOIAPCTBA.

71 Jlekiss  12.  KagpoBuii  moTeHIian — MiAOPUEMCTB  IHIYCTPi] 2 J1.1-4
TOCTUHHOCTI.

7.2 Jlekiss  13. Cucrtema ympaBliHHS —TEPCOHANIOM  MIANPHUEMCTB 2 J1.1-4
rOTEIHHO-PECTOPAHHOTO FOCTIOAAPCTRA.

8 Memas. VYnpaBiiHHA 6€3MEeKOI0 B TOTEIBLHO-PECTOPAHHOMY O13HECI. 4 J1.1-4

8.1 [lexmis 14. Po3poOka KoHIEIIil Oe3nekr TroTearo. TaKTHKO- 2 J.1-4
OpraHi3alliiiii 3aXo/u rapaHTyBaHHs Oe3neku. Komrmiekc TeXHIYHIX
3ac00iB OE3MEKH.

8.2 |fexuis 15. 3acTOCYBaHHS CHCTEMH KOHTPOIIO JOCTYIY TOTEIO S 2 J1.1-4
HAmpsiIM YAOCKOHaJIeHHs Oe3meku. XapuoBa Oesmeka Yy 3akiajax
pectopanHoro rocmogapctBa. OXxopoHa mpaiml B 3aKiajax
rpPOMaJICKOTO XapyyBaHHS.

II cemectp
Monayab 3. OCHOBHI MOJIOKEHHSI MAPKETHHTY.

9 [Tema 9. OcHoBHI NMOHATTA MapkeTuHry. CepenoBuine i BUAU 2 JI. 5-9
MapKETHHTY.

9.1 Jlekuist 16. Cytp 1 3micT MapkeTwHry. IIpuHIMNM MapKeTHHTY. 2 J1.5-9
Crneundika MapKeTHHTY B Typu3Mi 1 TOTEIbHO-PECTOPAHHOMY
rOCIONApPCTBlI Ta 1X XapakTepucTtuka. KOMIUIEKC MapKeTHHTY.
[TOHSTTS CcepeloBHINa MApKETHHTY B TOTEIBHO-PECTOPAHHOMY
rocronapctsi. KoHIilemniii MapkeTHHTY Ta 1X XapakTepucTuka. Buam
MapKETHHTY.

10 ITema 10. MapkeTHHroBi JOCTIKEHHS 1 IX HAIPSMKH. 1. 5-9

10.1 JI.5-9

Ulexist 17. TToHATTS MapKeTUHTOBUX JOCIIKEHb. MeTa 1 3aBIaHHs
MapKeTUHTOBUX  jgociigHe.  JlocmijpkeHHS  30BHIIIHBOTO 1

BHYTPIIIHBOI'O MAPKETHHIOBOT'O CEPEIOBUIIIA.




11 Tema 11. TIporiec MapKETUHTOBUX JOCIiIKEHb. JI.5-9
111 Ulekmist 18. ETanu mpoiiecy MapKkeTUHTOBUX JOCIiKeHb. CKIaTaHHs JI.5-9
[IaHy MapKeTHMHINOBUX JIOCHiTXKeHb. [lepBUHHAa 1 BTOpPHHHA
iHpOpMallis B MApKETUHTOBHX JOCIIHKEHHSX.
12" ITema 12. MeTtonu MapKEeTHHTOBHX JIOCHIKeHb. CerMeHTarlis J1.5-9
PHUHKY.
12.1 Nexuin 19. Knacudikaiis METOIiB MapKETHHTOBHUX JTOCIiIKCHb. J1.5-9
KabGigerHi 1 110J10B1 MeToau gociimkens. CreriaiabHl 1 CHHINKATHBHIL
nmocmimkenns.  Crnenu¢ika  BUKOPHCTAaHHS — PI3HUX — METOJIB
nocimimkenb. I[Ipomec cermentyBanHs puHKY.  Kmacudikarris
¢dakTopiB cermenranii. BuOip UITLOBUX CErMEHTIB  pPUHKY.
[To3uiioHyBaHHS ~ TYpPUCTUYHOIO  MPOAYKTY Ta  TOTEIbHO-
PECTOpaHHUX TOCITYT.
Mopnyasb 4. EneMeHTH KOMIUIEKCY MAPKETUHTY.
13 Tema13. [TpoxykTOBa MOJITHKA. J1.5-9
131 Ulexmist 20. IlonsarTs nponykty. OcHOBHI BuaM 1 Kiacudikamii J1.5-9
ToBapiB 1 mocayr. CTpyKTypa IpoAyKTOBOT HOJTITHKH.
14 Tema 14. Po3poOka  HOBOro  HPOAYKTY 1  CTBOPEHHS J1.5-9
KOHKYPEHTOCIIPOMOYXHUX ITOCIIYT.
141 Uleknist 21. Etanm po3poOku HOBOro mpoaykry. IlepeBipka HOBOTO J1.5-9
MPOAYKTY B pealbHUX yMoBax. Kpurepii 3a0e3medeHHs  SKOCTI
KOHKYPEHTOCTIPOMOXHHUX MOCIYT.
15 ITema 15. XXurresuit LUKI TPOAYKTY. J1.5-9
151 Ulekmist 22. [ToOHATTS 1 3HAYEHHS )KUTTEBOTO MUKITY MPOIYKTY. ETanu J1.5-9
PKUTTEBOTO IMKIY MPOMYKTy. MapKEeTHHIOBI 3aXOIU Ha PI3HUX
eTarnax >KUTTE€BOTO LIUKITY TPOTYKTY.
16 ITema 16. [{inoBa momiTHKaA. J1.5-9
16.1 Jlexmist 23. IlonsaTTs 1 3HaueHHs 1iHOBOi momiTuku. [Iporec JL.5-9
[[IHOYTBOPEHHS B TOTEIBHO-PECTOPAHHOMY  TOCIIOJIApCTBI.
[ToctanoBKa 1ineH 1 3aBAaHb I[IHOYTBOpPEHHS. BHU3HaueHHS MOMHUTY.
Orinka BUTpaT. AHai3 I[iH 1 TOBapiB KOHKYPEHTIB.
17 Tema17. MeTtou IIHOYTBOPEHHS 1 KOPUTYBAaHHS I1iH. J1.5-9
171 Jlekmiiss  24. BuOip MeTomy IIHOYTBOPCHHs. BCTaHOBJICHHS J1.5-9
octarouHol HiHU. KopuryBaHHs 1iH 1 (aKTOPH LIO iX BU3HAYAIOTh.
18 Tema 18. Tonitnka pO3MOiTY. J1.5-9
18.1 Ulekmist 25. CyTHICTB 1 3Ha4eHHS MOJITUKHA po3noairy. OCHOBHI J1.5-9
MOHATTA Ta (QyHKUIT cucTeMu posnoaury. Kananu posmnoziny B
rOTENHHO-PECTOPAHHOMY I'OCTIOAPCTBI, IX XapaKTepPUCTHKA.
19 ITema 19. dopMyBaHHS CUCTEMH PO3TOILII. J1.5-9
19.1 Mekuia 26. [Iponiec popmyBanus cucremu poznoauii. Bubip cucrem 1. 5-9
po3noairy. HamaromkenHns poOOTH 3 mocepeTHUKaMu. Y TIPaBIIiHHSI
KaHaJIaMU PO3MOALTY.
Moayasb 5. KomyHikariiiina momiTaka.
20 ITema 20. TTousTs KOMYHIKaIIHOT MOMITUKH. J1.5-9
20.1 JI.5-9

Jlekmist 27. Bu3Ha4YeHHS 1 CYTHICTh KOMYHIKAIIHOT ITOJITHKH.
3aBgaHHS KOMYHIKaliiHOI momTuku. [Iporec MapKeTHHTOBHX

KOMYHiKaIiil. 3acobu mpocyBaHHS.




21 ITema 21. [Ipouiec hopMyBaHHSI KOMIUIEKCY MPOCYBaHHSI. JL.5-9
211 Ulekmist  28. Ilimi  mpocyBaHHS B TOTEIBHO-PECTOPAHHOMY JL.5-9
rocrogapcti. dakTopu, 10 BIUIMBAIOTH HA MpoIlec (GOpMYBaHHS
KOMIUIEKCY IPOCYBaHHS. 3aCO0H MPOCYBaHHS.
22 ITema 22. Pexnama sk 3aci6 MPOCYBAHHS. JL.5-9
221 Ulekmist 29. [Tonsartsa pexnamu. [IpuHIMNM 3aCTOCYBaHHS peKJIaMU B JL.5-9
rOTeNbHO-PECTOPAHHOMY TrocroaapctBi. Buam peknamu. Ilpouec
po3poOku peksiamu. Hocii pexnamu.
23 Tema 23 CtumymoBaHHs 30yTYy sIK 3aCi0 MpOCyBaHHS. J1.5-9
23.1 Jleknist 30. TlonarTs ctumymnroBaHHs 30yTy. MeTa 1 3aBHaHHS J1.5-9
CTHUMYIIIOBaHHS 30yTy. 3acobu crumymoBaHHS 30yry 1 iX
XapaKTEPUCTHKA.
24 Mema 24. Truri 3aco6u MPOCYBaHHS. J1.5-9
24.1 Ulekmist 31. [Tepconanbamii npogax. I1admik puneimnz. [psamuii J1.5-9
MapkeTHHT. BrucraBku Ta sspmapku. bpenauar. CrioHCOpCTBO.
10. TIl;ianyBaHHs caMoCTiiiHOT po6oTH
Ne Ha3Ba teM Kypcy, JIeKUIHHUX 3aHATh Ta iX 3MICT Yac biGmiorpadis
/11 OTIPAIFOBAH-
Hs (TON)
I cemecTp
Mopayab 1. MeHe»KMEHT roTeIbHO-PECTOPAHHOTO IOCTIOAApCTBa (TEOPETUYHI 3aca N )
1 MTema 1. MeHeKMEHT TOTeJIbHO-PECTOPAHHOTO TOCIOIapCTBa: 2 J1.1-4
CYTHICTh, OCHOBHI MiIXO/IH.
2 Tema 2. [HIyCTpis TOCTHHHOCTI SIK 00’ €KT yIpaBIiHHS. 3 J1.1-4
3 [Tema 3. @DyHKII11 MEHEJKMEHTY B FOTEJIbHO-PECTOPAHHOMY O13HeCl J1.1-4
Tema 4. MeTtoagu MEHEIKMEHTY B TOTEIbHO-PECTOPAHHOMY J1.1-4
rOCIOIapCTB1
MopayJib 2. MeHeIKMEHT roTeIbHO-PECTOPAHHOTO rOCTIOAapCTBa (YIPaBIiHCHKI MTPOLIECH Ha
M1IPUEMCTBAX )
5 Tema 5. Oprani3zaniifHo-(pyHKI[IOHaNbHA CTPYKTypa CY4acHHUX 3 J1.1-4
i ITPUEMCTB TOTEIIEHO-PECTOPAHHOTO TOCITOAPCTRA.
6 Tema 6. Crwib KepIBHHITBA ¥  YIPaBIiHCHKI pIMICHHS HA 4 J1.1-4
i IIPUEMCTBAX TOTEIbHA PECTOPAHHOTO TOCIIOIAPCTBA.
7 Mema 7. VYropaBiiHHA TEpPCOHAIOM B 3aKiagaX TOTEIbHOA 3 J1.1-4
[PECTOPaHHOTO TOCTIOIAPCTRA.
8 Mema 8. VYrpaBiniHHs 0€3MEeK0I0 B TOTEILHO-PECTOPAHHOMY Oi3HECI. 3 J1.1-4
IT cemectp
Monayab 3. OCHOBHI MTOJIOKEHHSI MAPKETHHTY.
9 [fema 9. OcHOBHI TOHATTS MapkeTHHTY. CepenoBHINE i BUAN 3 JI. 5-9
MapKETHHTY.
10 Tema 10. MapkeTHHTOBI AOCITIKEHHS 1 X HAPSMKH. JL.5-9
11 Tema 11. TIporiec MapKETHHTOBUX JOCTiIKEHb. J1.5-9
12 ITema 12. Mertoan MapKEeTHMHTOBUX JOCHIIKeHb. (CerMeHTaris 3 JL. 5-9
PUHKY.
Mopayasb 4. EnemMeHTH KOMIIEKCY MAPKETUHTY.
13 Tema 13. [IpoaykToBa mosiTUKA. 2 J1.5-9




14 Tema 14 Po3poOka  HOBOro  TWPOAYKTY 1  CTBOPEHHS 2 JI.5-9
KOHKYPEHTOCTIPOMOKHUX MOCIYT.
15 Tema 15. Kurrepmit nxn npoaykry. 2 JI.5-9
16 mema 16. IlinoBa moJiTuka. 2 JL. 5-9
17 Tema 17. Meromn I[IHOYTBOPEHHS 1 KOPUT'YBaHHS IIiH. 2 JI.5-9
18 Tema 18. Monituxa posnoziny. 2 JL.5-9
19 mema 19. ®DopMyBaHHS CUCTEMH PO3IIOILII. 2 JL.5-9
Monayab 5. KomynikariiiHa nositika.
20 ITema 20. Tonsrs KOMYHIKALII{HOT OJIITUKH. 2 JI. 5-9
21 Tema 21. TIponiec hopMyBaHHS KOMIUIEKCY MPOCYBaHHS. 2 JI. 5-9
22 Tema 22. Pexnama sK 3aci0 IPOCYBAHHSL. 2 JI. 5-9
23 Tema 23. CtumymroBaHHs 30yTY K 3aCi0 MPOCYBaHHS. 2 JI.5-9
24 Tema 24. IHuwi 3ac06H IPOCYBaHHS. 2 JI.5-9

11. ®opmu opranizaunii HaBYUaAHHS

OcHoBHuMHU dopMaMM opraHizallii HaBYaHHS i Yac BUBYCHHS IUCHUILUIIHM € JEKIil, 3 BUKOPUCTAHHAM
MYJIbTHMEIIMHUX 3aC001B HABUAHHSI, TPAKTUYHI 3aHATTS, CEMIHAPCHKI 3aHATTS, MATOTOBKA pedepaTis, TOMOBiAeH
Ha IIOPiYHI CTYACHTChKI KOH(EpeHIii, KOHCYIbTallil, caMOCTiiiHa po0oTa 3100yBaviB OCBITH.

BinmoigHo 10 BHIE 3a3Ha4eHUX (GOpPM OpraHizailii HaB4aHHS (OopMaMu KOHTPOJIO 3aCBOEHHS TIPOTPAMH €:
CaMOKOHTPOJIb, HAMHUCAaHHS KOHTPOJBHHUX POOIT, pedepary, BUKOHAHHS 1HAMBIAYyaJIbHUX MPAaKTUYHUX 3aBAaHb,
€K3aMEH 32 IepioJT BUBYCHHS JTUCITUTUTIHH.

MeToay HAaBYaHHA

Metoau opranizamii Ta 371MCHEHHS HaBYalbHO-MI3HABAIBHOI MJISUIBHOCTI 3100yBayiB OCBITH, SKi
BUKOPUCTOBYIOTHCS ITPH BUBYCHHI AUCUUILTIHU:

1. B acmekTi mepenadi 1 COpHHHATTS HaBYAJIbHOI 1H(OpMAaIli: cioBecHi (JIeKis), Hao4Hi (LIrOCTpartis,
JIEMOHCTpAILIis).

2. B acmekTi JOTIYHOCTI Ta MUCIIEHHS: MOSICHIOBAJILHO-UIIOCTPATUBHI (Mpe3eHTallis); penpoayKTUBHI
(KOpOTKi TECTOB1 KOHTPOJIBHI).

3. B acmekTi kepyBaHHsl HaBYaHHSAM: HaBYaJIbHA poOOTa M KEPIBHULITBOM BHMKJIaJaya; caMOCTiiHa poboTa
Mi]] KEPIBHUIITBOM BUKJIIaJaya.

4. B acmekTi AisNIBHOCTI B KOJIEKTHBI: METOAM CTUMYIIOBaHHS ([I0JIaTKOBI OIIIHKK 3a pedepaTu, CTarTi,
TE3H).

3aco0m aiarHOCTYBaHHS pPe3yJbTaTiB HABYaAHHS

KonTtposnbHi 3ax0/1, sSKi MPOBOASTHCSA B KOJIEKI BU3HAYAIOTH BIJIMOBIIHICTD PiBHS HAOyTHX 3700yBavamMu
OCBITH 3HaHb, YMiHb Ta HAaBHYOK BHMOTaM HOPMATHBHHUX JOKYMEHTIB MI0J0 (paxoBoi mepenBHINOi OCBITH 1
3a0e3Meuyr0Th CBOEYacCHE KOPUTYBAHHS OCBITHBOTO MTPOIIECY.

[ToToyHMII KOHTPOJIb TPOBOAUTHCA BUKIAJaYaMH y XOJl ayAuTOpHUX 3aHiITh. OCHOBHE 3aBlaHHS
MTOTOYHOI'O0 KOHTPOJIIO — MEepeBIpKa PiBHS MIATOTOBKM 3/100yBadiB OCBITH 3a BU3Hau€HOIO TeMow. OCHOBHA MeTa
MOTOYHOTO KOHTPOJIO — 3a0e3MeueHHs 3BOPOTHOrO 3B’SA3KYy MDK BHUKJIaJadaMu Ta 37100yBayaMH OCBITH,
YIpaBIiHHSA HaBUAJIbHOIO MOTHUBALI€I0 3700yBauiB OcBIiTU. [Hopmarlis, oaepkaHa MpU MOTOYHOMY KOHTPOJI,
BUKOPHUCTOBYETHCS SIK BUKJIaIadeM — JJIsi KOPUTYBAaHHS METO/IB 1 3acC001B HaBUaHHS, - TaK 1 300yBa4aMu OCBITH
— 7S TUTaHYBaHHS caMOCTiiHOT poOoTu. OCOOIMBUM BHIOM MOTOYHOTO KOHTPOJIIO € IMiJICYMKOBHI KOHTPOJb 3a
KOHTPOJBHUMHU poOOTaMH, 3aXHMCT MPaKTHYHUX poOiT. [IoToOuHMI KOHTPOIb MOXKE MPOBOIUTHCA Y (POPMI YCHOTO
ONUTYBaHHS, MUCHBMOBOTO EKCIIPEC-KOHTPOJIO, BHUCTYMIB 3700yBaudiB OCBITH NpPU OOTOBOPEHHI TEOPETUUHHX
NUTaHb, a TaKOX y (opMi TecTyBaHHS. Pe3ynbTaT MOTOYHOrO KOHTPOMIO (MOTOYHA YCHIIIHICTh) € OCHOBHOIO
1H(pOopMalli€ro /U BU3HAUEHHS M1JCYMKOBOT OLIHKH 3 TUCHUIUTIHUA IPU PYO1’KHOMY KOHTPOJI1 32 TEMHU.

CemecTpoBUI KOHTPOJIb 3 JAUCHUILIIHM «MEHEeIKMEHT Ta MapKEeTHUHI TOTEJIbHO-PECTOPAHHOI CIpaBU»
MIPOBOAMUTHCST B TPOIIECI OCBITHHOI'O MpoIlecy Ta B 00CsA31 HABYAIBHOIO Marepially, BU3HAuYE€HOro poOovoro
MPOrPaMoI0 TUCHUIUTIHY 3TiAHO 3 AirouuM [lomoxkenHsM mpo ek3amenu Ta 3amiku B BCII «Jlro6emriBepkuii TOK
JIHT VY ».



dopMa MPOBEACHHS CEMECTPOBOIO KOHTPOJIO € KOMOIHOBaHOK (YacTKOBO yCHA - NpU IPOBEICHHI
criBOeciiv, YaCTKOBO MHCbMOBA - IPU BIATOBIASAX Ha TEOPETUYHI NMUTAHHSA Ta BUKOHAHHS PO3PaxXyHKIB), 3MICT i
CTPYKTYpa €K3aMeHAI[IHHUX OuIeTiB (KOHTPOJBHUX 3aBllaHb), KPUTEPii OI[IHIOBAHHS BHU3HAYAIOTHCS PIMICHHSIM
[IMK y HMK pucrumiian «MeHeIKMEHT Ta MapKETUHI TOTEIbHO-PECTOPAHHOI CHpaBW» M JOBOIATHCA [0
BijZioMa 3/100yBadiB OCBITH.

[ToToyHMiI KOHTpONb HaA JIeKUii MOKIMKAHUM NPUBYMTU 3700yBadiB OCBITH JI0 CHCTEMAaTHYHOTO
OTIPAIIOBAHHS MPOWUIEHOr0 MaTepialy 1 MiArOTOBKM IO MaWOyTHBOI JIEKIlii, BCTAHOBUTH CTYIiHb 3aCBOEHHS
Teopii, BUSBUTH HAMOLIBII BAXKKI JUISI CIPUUHSITTS 3700yBa4yaMH OCBITH PO3JIUIN 3 HACTYITHUM PO3'ICHCHHSIM 1X.

KoHTpoubs y mozaayguTopHuii yac

1. ITepeBipka KOHCIIEKTIB JIEKIIii 1 pEKOMEHJOBAHOT JTITEpaTypH.

2. ITepeBipka i orinka pedepartiB 110 YaCTHHI JICKI[IHHOTO KYpCY, SIKU CaMOCTIHHO POPOOTIOETHCS.

12. Kpurepii ouiHKku 3HaHb, YMiHb | HABHYOK 3100yBay4iB 0CBIiTH

Ouinka Kpurepii oninroBanHs

W@2» 3 I0TIOMOT 010 BUKJIa1a4a BiATBOPIOE HA PiBHI pO3Mi3HAHHS OKPEMi €lIeMEHTH
HaBYaJIbHOI'O MaTepialy Ta BUKOHYE 31 3HAUHUMM TPYIHOLIAMH OKpeMi eJI€eMEHTH
NPaKTUYHHUX 3aBjaaHb. [lig yac BIAMOBIALI 1 MPU BUKOHAHHS MPAKTHYHHUX 3aBIAaHb
IIPUITYCKAETHCS CYTTEBUX TOMUIIOK.
«3» be3 mocrtaTHROro pO3yMiHHS BiITBOPIOE OCHOBHMM HaBUAIBHUK Martepiaq Ta
BUKOHYE IIPAKTUYHI 3aBJaHHA 3 €II30JUYHOI0 JIOIIOMOIOK BHUKJIagaya. 3
MOMUJIKAMH JIa€ BU3HAYEHHS OCHOBHHMX MOHATh. MOXKE YacTKOBO aHali3yBaTH
HaBYAJIBHHUIA MaTepiaj, MOPIBHIOBATH 1 poOUTH BUCHOBKH. KOopHCTyeThCS OKpeMuMu
BUJIAMU TEXHIYHOI 1 KOHCTPYKTUBHO-TEXHONOTIYHOI AokymeHTauii. [Ipu Biamosimi
Ta BUKOHAHHS NMPAKTUYHUX 3aBJaHb MPHUITYCKAETHCS MOMMIIOK, SIKI MOX€E YacTKOBO
BUIIPABUTH.
«» Bononie ocHOBHMM HaBYallbHMM MaTepiajioM B YCHIiM, MUCBMOBIH 1 rpadiuHiii
¢dopmax Ta 3aCTOCOBY€ WOTO NMpPU BHUKOHAHHI MPAKTUYHUX 3aBIAaHb SK B THUIIOBHX,
TaK 1 B JIEN0 YCKJIAJHEHUX yMoBax. /lae BU3HAYeHHs OCHOBHMX IOHSTh, aHAII3YE,
TIOPIBHIOE |1 CHCTEMATH3ye iH(pOpMALi0 Ta POGHTH BUCHOBKH. Moro BimmoBimp B
LIOMY TNpaBWJIbHA, JIOTIYHA 1 JOCTaTHRO OOIPYHTOBaHAa. BHUKOHye NpaKkTUYHI
3aBJIaHHS 32 THIIOBUM aJTOPUTMOM 3 KOHCYJBTAII€I0 BHKIAAa4a. YCBIIOMIIEHO
KOPUCTYETbCS ~ JOBIIKOBOIO  1H(opmauiero. Ilpum BiAMOBIAI Ta  BUKOHAHHS
MPAaKTUYHHUX 3aBJaHb MPUIYCKAEThCSI HECYTTEBUX TOMUIIOK, SIKI MOKE
BUTIPABUTH.
«5» Bosionie cucTeMHUMMM 3HAaHHSAMU HaBYaJbHOIO Martepially Ta e(eKTHBHO IX
3aCTOCOBYE Ui BUKOHAHHS NMPAKTHYHHUX 3aBJlaHb, MO TependadeHi HaBYAIBHOIO
nporpamoro. BinmoBinb cTyaeHTa MOBHA, MpaBWIbHA, JIOTiYHA, MICTUTh aHali3,
CUCTEMAaTH3allilo, y3arajJbHEHHs. BMie caMOCTIIIHO 3HaXOIUTH 1 KOPHUCTYBaTHCS
JpKepenaMu  iH¢gopMallii, OIiHIOBaTH OTpuUMaHy iHdopMmarito. BcraHoBitoe
MIPUYMHHO-HACIIIKOBI Ta MIKIIPEIMETHI 3B’ s13kH. POOUTH apryMeHTOBaH1 BUCHOBKH.
be3noraHHO BUKOHY€E MPAaKTUYHI 3aBJaHHS K 3 BUKOPUCTAHHSAM THUIIOBOTO
JITOPUTMY, TaK 13a CAaMOCTIIHO pO3pOOJICHUM alTOPUTMOM.

13. IoyiTNKAa HABYAJIBLHOI AMCHMILIIHUA

VYci 3aBnaHHs, mnependayeHl MpOorpaMol0, MalThb OYTH BHKOHAaHI Yy BCTAHOBJIIGHUH TEpMiH.
BignparroBanHs MpoIynieHnX 3aHsTh € 000B’I3KOBUM HE3aJISKHO BiJl IPUYUHU MPOITYIICHOTO 3aHSTTSI.

ITin wac poGoTH Hax IHIAWMBIAYAJIbHUMH 3aBJAaHHSAMH Ta MPOEKTAaMHM HE JOMYCTUMO MOPYIICHHS
akajeMiyHoi noOpouecHocti. IIpeseHTanii Ta BUCTYNM MaiOTh OYTH aBTOPCHKUMH Ta OPHUTIHAIBHUMH.
3n00yBaul  OCBITM TOBHHHI JoTpuMyBatuch IlonokeHHS 1po akajemiuHy JO0OpOYECHICTh Yy
Binokpemnenomy CTPYKTYpPHOMY miapo3aiii «JIrobenriBcbKHi TOK JIHTY»



http://www.ltkIntu.org.ua/%d0%b0%d0%ba%d0%hb0%d0%b4%d0%hb5%d0%bc%d1%96%d1%87%d0%bd
%d0%b0-
%d0%b4%d0%be%d0%hb1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d1%96%d1%81%d1%8
2%d1%8c/.

Jiis 3a0e3redeHHs qUCTAHIIIMHOTO HaBYaHHs 3700yBadiB OCBITH BHKJIaJ a4 MOKE CTBOPIOBATH BJIACHI
BeO-pecypcu ab0 BHKOPHUCTOBYBATH iHIINI BeO-pecypcu Ta mudposi iHcTpyMeHTn (Google Ha cBiii BHOIp,
Kpim Toro, mizmcyMKoBHH CEMECTPOBHI KOHTPOJb 3/100yBadiB OCBITH TaKOX MOXKE 3HIMCHIOBATUCS 3
BUKOPUCTAHHSM TEXHOJOTIH TUCTAHI[ITHOrO HABYaHHS, 3 METOI KOHTPOJI BHKOHAHHS 3aBJaHb, SKi
BUHOCSTHCS HAa €K3aMEH B JHUCTaHIIAHIA ¢opMi BHUKIAJa4 Ma€ MPaBO MPOTITOM YChOTO 3aXO0ay
KOPUCTYBaTUCh 3aco0amu iH(OpMaIIHHO- KOMYHIKAIIMHOTO 3B’S3KYy, SKI JO3BOJISIOTH 1ACHTHU(IKYBaTH
3mo0yBaya ocBit (Zoom, GoogleMeet, Viber toimo.)
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